
How do I find CE-eligible Education Sessions?

CE-Eligible Education Sessions are tagged as such in the 
NACAC Conference events app.  

1. From the home screen, please navigate to the 
schedule by clicking on the calendar icon        on the 
bottom of your screen.  

2. Click on ‘More filters’

3. Click on ‘CE-Eligible’

4. Check the box next to ‘CE-Eligible’

5. You must add the session to your schedule to 
access the survey.  The survey will be available at 
the conclusion of each eligible session.

How to Earn CEs
1. Add the CE-Eligible session to your conference schedule in the app.
2. Attend the education session.
3. Submit the Session Feedback Survey after the session concludes to receive 

your certificate



When will Session Feedback Surveys be available for 
submission?
Session Feedback Surveys will be available in the app, under each CE-Eligible 
education session’s Session Details page, as soon as the session is complete.  We 
highly recommend that you complete the survey soon after the end of the session. 
However, if you choose, you can submit surveys after NACAC Conference has ended.  
Please note that access to the app will expire on Thursday, December 17, 2026, at 
11:59 pm (ET).   Please ensure all surveys are submitted and your certificate has 
been downloaded by Thursday, December 17, 2026, at 11:59 pm (ET).



How will I receive my CE Certificate?
Certificate emails are sent from NACAC's Education and Training team 
(pd@nacacnet.org) and are typically delivered within 10-15 minutes after a survey 
is submitted. Be sure to check your spam or junk folder if you do not receive the 
email. 

Please note because your certificate is updated as you earn additional CE credits, 
we strongly encourage you to download and save the most current version for your 
records. Access to certificates will expire on December 17, 2026, at 11:59 p.m. (ET).

sample email sample certificate



What if I attended a CE-Eligible education session, but never submitted a 
Session Feedback Survey?

CEs can only be earned by submitting an Education Session Feedback Survey through 
the app. If a survey was never submitted before the deadline (Thursday, December 
17, 2026, at 11:59 pm (ET)), CEs cannot be earned.

Can I receive an updated certificate if I submit additional surveys after I 
received my first certificate?

Yes, the app will update the total number of CEs you have accrued as you submit 
additional surveys.  Please follow the above instructions to receive an updated 
certificate. Please ensure all surveys are submitted and your certificate has been 
downloaded by Thursday, December 17, 2026, at 11:59 pm (ET).

The National Association for College Admission Counseling (NACAC) has been approved by NBCC as an 
Approved Continuing Education Provider, ACEP No. 5242. Programs that do not qualify for NBCC credit are 

clearly identified. NACAC is solely responsible for all aspects of the programs.

For all other questions or concerns about Continuing Education credits from NACAC 
Conference 2026, please contact:

NACAC’s Education and Training team
pd@nacacnet.org

I attended an education session, but the survey doesn’t appear on the 
bottom of the Session Details screen. 

Please ensure that you have added the session to your event schedule in the app. 
You may have multiple sessions added for the same time frame, but the survey link 
will not appear unless the session has been added to your agenda.
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